
  

A lifeline of hope

The  
Friendship  
Line by Institute on Aging

CALL FOR
Emotional support if you are lonely, isolated, grieving

Crisis intervention if you are depressed, anxious  
and/or thinking about death or suicide

Elder abuse reporting

Information and referrals

AVAILABLE TO
Any person aged 60 years or older

Adults 18 years and older living with disabilities

Caregivers

CALL-OUT SERVICE
In addition to receiving incoming calls, our volunteers 
make routine outbound phone calls to provide 
emotional support to those who need it. 

For more information, call Institute on Aging  
at 415.750.4111.

24 hours a day 
7 days a week

The nation’s only accredited *  
24-hour toll-free crisis intervention 
hotline and emotional support line 
(warm line) for older adults and 
adults living with disabilities.

* The Friendship Line is accredited by the  
  American Association of Suicidology.

 

1.888.670.1360

This program serving the community is funded by the City of  
San Francisco’s Department of Disability and Aging Services
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